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A Study on the Influence of Justice Perception on the Members’
Job Satisfaction : Focused on Mediating Effects of Organizational Trust
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Abstract

Organization members’ perception of justice about promotion, transfer, performance, decisions about
wage levels, displacement and dismissal are all fairly made has a great effect on their outcome
behaviors. Organizations should keep all of its personnel affairs fairly and reasonably treated. This is
the way to strengthening their members’ better outcome behaviors.

The perception of justice affects confidence in organization. If such confidence is established,
organizational members feel more stable. This leads such members to voluntarily and autonomously
participate in their organization on the basis of community consciousness, resultantly obtaining higher
job satisfaction.

The examination found that organization members’ perception of justice has significant effects on
improving their job satisfaction and that their higher confidence in organization more positively
influences such satisfaction as foresaid. Business organizations need to build up a system that can
ensure more reasonable, objective performance appraisal in order to raise their workers’ job satisfaction.

To workers, generally, social, personal relations are very important as much as material
achievements. This suggests that business organizations need to make themselves more confident and
form an internal climate that are friendly and collaborative to their members.
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