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A Study on the Effects of Consultation Skills of Customer Service in
Discount Store on the Customer Satisfaction and Repurchase
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Yoon jae—hong, Yoo young—han

Abstract

In the discount store, consulting skills are very important factors to customer satisfaction and
repurchase. This study proposes the factore of consultation skills of customer service in discount store
and the relationship between those and customer satisfaction. And it tried to find out the relationship

between customer satisfaction and repurchase.

This paper suggests that the consultation skills of customer service in discount store have strong
relationship with customer satisfaction except product professional knowledge. And also have strong

relationship between customer satisfaction and repurchase.
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