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Effect of retail store crowding on consumer conformity, shopping value

and buying intention
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Abstract

Various situational factors affecting on the selection of retail store and buying intention have significant
effect on consumers’ decision process and accordingly, the research on crowding has been conducted.
Therefore it is important to understand crowding felt by consumers and its emotional and behavioral
result by consumer conformity and shopping value. Especially, it is important for store manager to
control crowding shopping environment. The research investigated how the crowding, the environment
within a store affects the conformity, the consumers’ emotion, shopping value, store evaluation and
buying intention.

As a result of empirical analysis, it was found that social crowding has significant effect on
practical shopping value and pleasure shopping value. It was found that practical shopping value
positively affects the intention of buying and does not affect pleasure shopping value. Consumers
conformity does not affect buying intention. As a result of this research, it was investigated that retail
store crowding affects consumers’ shopping value. Social crowding has positive effect and spatial

crowding negative effect.
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