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Abstract

As social expectation regarding ethical management increases, ethical problems in management have
become important managerial issues, which makes ethical management as a new source of
competitiveness of the firms. Though there have been many studies that have shown positive
relationship between ethical management and organizational performance, there is a dearth of studies
which reveal the processes by which ethical management affects organizational performance. This study
aims to identify the mechanism by which ethical management system influences workers’ job satisfaction
and organizational citizenship behavior through trust in management and person-organization fit. In
order to achieve above objective, this study conducted questionnaire surveys for 406 workers employed
by 23 organizations including public administration offices, manufacturers, and logistics firms. The results
of covariance structure analyses for 401 valid questionnaire responses are as follows: First, ethical
management system was found to have positive relationship with trust in management and
person-organization fit. Second, trust in management was also found to have positive relationship with
workers' job satisfaction and organizational citizenship behavior. Third, person-organization fit likewise
had positive relationship with job satisfaction and organizational citizenship behavior. Lastly, trust in
management and person-organization fit were found to have perfect mediation effect between ethical
management system and outcome variables. On the basis of above results, it is considered that this
study contributed to the ethical management literature by identifying the mechanism which operates
between ethical management system and outcome variables such as job satisfaction and organizational
citizenship behavior. And the limitations and future research direction were discussed in the conclusion.
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(Fritzsche, 2000)[15].

o] MaAAdFEe] oa &3 AdS & Fdste 7IdEe]l 1A 2 7Ige #lE)
o Yy A9daE &l Aol AAE L JtH(Hammond & Slocum, 1996; Waddock
& Smith, 2000). 1&]3 @& AFolA 719 AFA A AR} AFA A} Aboldl =
A+ AT g0l &FelH At Cummings, 2000; Mayer-Sommer & Roshwalb, 1996;
Schwepker & Ingram, 1996; Waddock & Graves, 1997). vol7} 7119 olm A1} w4 o]
7199 o4 Fuiek A9 AV Aol A9 7% st tHMiles & Covin, 2000)

oj¢} & MyYA AAE S, 714 &elAFel A E PN A
AP R Uetdta @ g doh ol g #AelA 2 daE Yol SEAdE oS B
FogA AFALAA AW JEFS A ARHEFe FAHA 2HE
US|zt kot

7] A oA 2ASY B ATe S A9 #ddE dYdAFEd g FHAF
5 AAsta o]lE nlgo R o]EA AFERYS FASAY FAAHCE EHATES Sl
A SHATFE SFYAIA RS, iAEFRE FIR AFe) -4 AFAH S, TEAT
2 AENS 24 AUPYE AT o] AFdA= ol2A FAS dAFEHES A
T2AME S8l e ARE ol&sty AFHom AFetaA v aga 3 AFEA
ANE o R G gl A AFA, o|EF AAHESE EEstaa gkt

I, ol2x T} 7ha

1. Ol X ujl&H

1.1, 22l484d

1.1.1 22ldde Yy

Feldde MEds FAREE AvHEd, 27 &Eld g g Jlds AdFe s
Baumhart(1961)} Bartel(1963)¢]t}. Baumhart® 71d&8+= F5, 94, 8 714, &2H8)#
59 olal#AA Jt UHSA AAH 714 gAA A Qo] &3 1F EE Asta
obgts sy 918 EAlolH, ofgel oAMAA A T A BiFo] #uEE Aolgta
T84S 39 o™, Bartel> ‘Se]d o)zt 1A Golet= AFelA vdeiyds ol HE
o] &3 AFo|Y XA IS AAHeR FEI= AW|E EE olE AT AS 2oy

gheh” 2hal shlvt(1]
gy Agdgtel mEd Vgdaels SEFoR JiRlo] ARG FHstE &

e



fEameE (55 348 2013)

AL 719d9delet= &

Ay
o
~
>
et
2,
N
oo
ﬁ

5 Ao 24 (Goodspaster, 1983), 71499 &84
39

oJ% 71gle] gl s Fhoh Bl AEY AARA Aele N B el AL B
om W3 AEe] F4E BEolm Aunit g2/ aTHE Jde) A4sH g v
= 49 elnah: RolTh[]
of AFIAE oo RS EHal] oo
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112 #949% 7199 A543
REERED

@ AF3E A A< (corporate social responsibility)?] A €]

53] 204710 S0t tiFEAE 7199 ArE A Aol 17|
AL A AA A EAE AT oRA 7o o]s]dA Aol AFS] A yke —QL?‘/P 71HE TFA
A Folok st 7AW T A AA ga Fe] & £ s Aotk FEA o EE 1953
W Bowen® 7|97k ARSI A A9l olgte Ao F3o] 1 EAZE HAG L T £ 9l

7.

@ AEA A geA Qe W

1960 e 2wk 7]gde] ARS A Ale] whiste] 7l &Pt Aol SdstAl H AT o
714 71952 (Business ethics)& 711o] A8 Al Fast=d A4, A4 A=
A 71 Adel wiEd el s Helw, ARSlH g7 YldlE Wobso] SEHA ©

Aotk 5 714 &« AR A Ade 2Ess

ANART A8 FAE S dris Ao

go=w =& AUt

AH AR el Abole] AA REAA T 1970dthel o] 2e] AbEH wkge] 7
ol b5t Stk ol s BgE 7

Jol &gkl wet 719 &Elek As A A9l T
Heol AR A wkgS ety & 19 719 o, 719 54, AE A AA, 24, 3
Ab A" oA AA 7Y TS SHEoF e a7y Qv

T dgAg el A 714 AHE A Al AAA Al WA ), &84 A, A A
dor FiEE F vk ol&FEFS Tl V9 5SS FASE AAA A A
HPE T7ste JA8dL 7ol 23] Fads)or st o Foh ‘&84 'S JAHL
2 ZAaHA otk A S 9 A &4 Ve S Vol AEHoR mEs Ao
H, A A AddEde AY #A™o] gl 13 g, 71E, ALEAIEES o
El=

A G e B4 A9 F4E 8ol AV askE &E A ZIdE 7199 oAt
A7 2 gFo] wgseE AL ouidty. whde] 282 7% 9 (amoral management)’ & 7
A FEl= HAgE dFeE FHe HFY delAe oW Pdes e Tue A W
218 @3, 8§72 A 7% 9 (immoral management)’2 7199 o] &FTE Hd HAEE H
NEZ Fote AL 49 FEHE wekoh

Ao A FE 71gel 4540l FAAR] AR 7Hdaele 58 dsdFe=z 4
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el Hotst gl AgHolm FuwAA GFANA WA =57 AFsack. F, 2
wro WA O GAE go| B /SuA &9 B FuEd g /149 FIAE
of AHoE FEHNE s Fud GFAA Jldaele] Adel B Aol I
awel AABEANS SAL Arsn 2ud ATE drps otk oA walA ik
EAAe £5S A avlerlnhs o] & AFskel v guldt: 43 A4S v
itk o F 19809 el EolME ARANA a@gelt aAAsst 2 gelH A
wah7h AESYm, FANAE /Y Mg H AAE ARsn gelolBe A Yol

@© =A &

1990 e 2w §-F ko] 2 =(UR)Ol o8] AlAF-7]17-(WTO)7F A s o] dAA =
7F7F ke Ao r ®skH7] AlFaL, 1997d 2 e =(GR)Ol ol wAlF oA gk
7, FaLAle] ool Ao, HZoe MxS TASE H&EHF 719 AlF(A
H 22)2 A A gl A grAlsk A= &2 eb# = (Ethics Round, ER)7F Al 2H5 a1 Q1.
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[297] fel 4 Aol 2@ANAE NGRS BAG £ dE #IFFL AP
S5 A 9e] Workshop @ Wwo] o] Fo = wrlolth &2l 29 Wgony #2749
o Bed, 719 Al glol AAk @ U4F, aem ol ARAAE N AIBE] UHo]
A A of o Bk Aotk

o el AEHE , = a2 2
Sy 2Homt Jdend, 19adY S 4T FYYAE F1 29 sok @k o
9 e Ao wsEd, AR 52 Fawt

ZEol o &eatHel dvty AAA L A=AE

fL =
@ At Qo B4 s, A0 dEe] ofWd BEe FHHeR 3
[

Al gs] Ao 85 Al Fo= glth(Rousseau et al., 1998). dREA o
2 A gL AoEs st AT TEe {59 #Aglel Fue] yvolA 5A
o PEs AT Aoldte dF ool UE AU AEol 2rAth= 93" (Mayer et al,
1995, 712)0.82 AoJH7|% ghr}, g Aol AFe wsithe= HAY AEE wpEgoR
2 AP o R st AS AEE YR gk o]y g ool Ay Aol A 9
A (risk) 9] 7Adol WEHo] e, AAE Be F(E5L 3o Ao Ao glo]A

N
o

FAA g eletar stk (Currall and Judge, 1995; Rousseauet al. 1998; Brower et al.,

2000). WA x=A FALEY A FBAA AL Akl tig AFEE ZESIESE e

(Moorman, 199D)[17]. vel7bA G498 2o gk A== Azl 24 4%

g FAE Eole d vloety, 2ALAE Y] ARA #AAE LHAAA AT

=3 & FEAIA Foe Aol (e, 2002)[4]. ol gk = U o] A= 74
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13 Mel-xa &

I

M =24 ko] AA o] meaE: At =5 Adoldte A AA-AE A4
(person-environment fit)o]& folz2 o HAREH AFHo $rH(Kristof-Brown et al.,
2005)[18]. o] A= FAS YA Aotk wekA HQl-AF 84 (person—job fit),
7Rel-z2 2 g4 (person-organization fit), 7H-F e & &4 (person-group fit), 7H1-"A}
person-supervisor fit) 2.2 UFolA =], ol A FdA 71 FaEA dT-E o]
Bolrt vl2 Meo-x=& AHdAdo|t), AT Q3 AAHL Jfolx 37 o= A 9
el fFAR ol =& E ALY He ¥ UELU w5 Aol Zloth
7F ®ol i gl wEokrt viE s (value) Sl Q-2 AFA Aol
shato] wEka theFstAl A" ¢ e, x7 89 E(organizational behavior) ¥
7EA el Bk EHATE HAAIE Meglino®t Ravlin(1998)2 7HA15 =4 ] vhsh= g
l(modes of behavior)o. & R oth 1331 Meglino®t Ravlin(1998, p. 351)[19]e <]
7hA = NG Rt EASE Aol ofYet A FFEoE EAEtaL, oY RAFFE
7}72]% ZARE3e] M T3 ST R4 O'Reilly®t  Chatman, 1996[20];  Schein,

o] % O'Reilly, Chatman[20]¢} Caldwell(1991)0] Z A &3z addS Faf =A%
“TRE 2AVIATE AT Gostar, HXSHEY JRI-22] AP Q-3 A
FAdoletar Aottt ook & A IMA Y 5A wited 7Hx AL Q-2 A4
S vE ATEdAE JHA-E3t AFAeld &ojok A sdsA AbEstar vk,
Kristof, 1996[22];Vianen, 2000).
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Smith(1989)= 2 Euk=S 7} 7llo] 7| A e} #A&Asle] AeA HE RE E1 AS
o] #& AHolA 7%= st Bl A 8L, Locke(1989)= #%-of i3 Bl =
of stz F7A FAYo O s T3

= Aol A v EE FAEL SHA] A e A sk
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222 #9393 HAA-27 HF{A &4

1&g Mel-x2 g3 AdH A3 AF 2 Hunt, Wood & Chonko(1989)[24]+=
Aol FE Al Al gk A dES FASIe= AoE AEAAE YL AsHA E’—}%J——’ <
AR Al S AR Esty BH S AlFEtH FAMY =R YH v g vkgS AA "k
stk ol APAF AAE vg oz 2 AFoA = 7P &gl FAE e Tl
-2 Aol Fold A+ s v 7Hgsta ted 22 AMAE S AA
33

N2 2eFY NEEe] AU LYHGE YNGR EAFYUY o= Y

223 493 A AFNs BA

Ay A2 Deshpande(1996) ¢} Rich(1997)+= 2219 &8 A<l A G+ o]
ZpAle] AR ¢S wkEdltla 8¢ 2™, Viswesvaran, Deshpande & Joseph(1998)2 &
A s % AnDFTY e 249 A dFS =kl &3tk Babin, Boles &
Robin(2000)¢] Aol e ZAo] FelAoletal BE wf FAR] AFrEEo] H=A YEy:
31, Koh & Boo(2001) A g Ao A FAtol

= = = o
of W% Z% #elo] gom, AunHon g4 BF UF An AT AL AR
3z !

ZAANN Y E AFole] AAE A EW Mcallister(1995)%= 2ltjo] digh =& A=
zATAELeR ol =AY FTS F% At gtk E3, Podsakoff et al.,(1990)
< Ao ARnrEe] 2AAR G F] 57HA] FA LA IS v T Sl Th HEg A
Abe} Hs) zro] AEzte] FAE w, R 2] o ¥R QFHA v 9T
9] 85 (extra-role behavior)dl #ofstaizt ah= o|x|& YA #ch(Pillai et al., 1999).

e YA A AH ESFE EZIFYYY EZINUYIE ED

A o]t

Pervin(1968)¥ Mount & Muchinsky(1978)+ 7H°Jﬂ} ZZA o EAo] {Asle] el-%A
Aol FEH WHEE FUMeta AEH AT HASHY, 22 a5 -4 A3
AL TdYS At 244 digk 259 E9S =do=2y AyHon FALY v
< S7HA7IRAEA 714 AASHE JHALA e T8 ez AAEva gAY
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(Mowday, Steers & Porter, 1979, R34 - AF4, 1998, ¥rd$ - 3147, 2006). =
Caldwell & O'Reilly(1990)2] AF-olA &= 7M7N1e] o] 2o} X uf FALLS] Tt
Lof Aol H(+)e] &S Frha s on, olHd M 229 77t FEEHA H
2R FAHQ Az ZEsA ¥ =d(Kristof, 1996)[22], ©l+= 7Sl =t 22 9] 7}
A7F AAE o v2s AR JRQIY] AR Y& vkl 7] wiiEolgbal &kl
(Chatman, 1991). o]21d A& A+ 23S wgem L dAFox= d-22 AFAdo
ARk Fog A+ FEFS wHva JHAska e 22 AT M-S AAE
o},

S5 A -EH H e

[REA R )

—

o
ﬂllo

A o] 7.

l"lo

57589 FRuF

by
ﬂ.llo
&N
!
Y
X,

226 NA-22 ARATH 2AAN AR B

dge] &Ydds AAE w Aol gk At id-2He AdELe =& Aow
Atz Eo] ok Z2AA MG Folgh FA A BAA A o3 AFA, FAAoRE WPl <
BHA = doy dAer 24758 ARHoR FHES s H Vst 24T
of AkA gFoleti &  Arh(Podsakoff et al, 2000). o]&|gh W59 7|Eore= HIR
BARE YA INAES AR el wE A

REEREEINE D R
A9 AR o] AAFoEM 2ANNYEe] FAHA JFL WA 7

- [e)
6 AU-ZH Y] ST E EH T ZHN Y E S Al

o] A= =
= E [e] et
W 29 259 744 } & T AT At ZAMAES B A (L, A=, AlA) 3

2 ,
2E0%) ABAE Adee W} 5 A 16T 59 AHUE 2da
KA 5 2734 41099 E tgom AAste] A7) 719 4o mAsg MEAL
F 40657 MIZFQOm, 4010 ($HE 99.7%)7 HEe] AFEEOR B Ag3d
oo SRAY AT BAY 5 MW AFERE AR BYd 1809459%), HAE 797
(19.7%), 71<=2 589 (14.5%), @424 7IeF 758 (18.7%)cl i, A9 2= FALHo] 46.8%, ®F

o FTdol 162%, A T digl7b 203% #F o]l 16.7%coltk. AR B Aol

Oy

59.6%, 914 o] 304%% A sta QlaL, e aFoldlrt 266%, MEUE 24.3%, E o]

’

dol 49.1%°Ith. SHE AR Hit FEdeE 6.9d ol

Ay
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2. =
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PET o w I C- S B EER T A NGy
T X AN e S s R X o
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~ ™ ooy e T = 5 0 K JI _i To ol _&o 4
G e RRCHEE TG 'y L Mo N RS ar
oM E T BT Ty 2 BN 4§ b
TOD T Hog 0T e oAk EE I Pt
oF & R o o L T o B oo M - oA
S r L o mT TR Edguatd = =
) —_ N - ! — 0 . -
BT O i R TRV S o X gd ol e
Sk N I sy ~a B X
% o B M zﬂmEﬁ_émommmu LR @ ®w TN
dr = T H orlml,&ﬁﬂmo_a ) m,m%ﬂ&i ©
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< 11 = o ~ 5 &8 . o o =
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of 5 . - AN ®° 14 A e To 2 o T M X . o)
o EE A ¥ o o X ou o T3 <~ T = =
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