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Cross-Cultural Perception Study on Inbound tour of Chinese and
Japanese Tourists into Visiting Korea
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Lim, Sung-Taek
Abstract

The understanding of tourist perception by a marketer is crucial as it informs which marketing
strategies are applicable for a particular tourist destination and the respective market segment.
This study aimed at revealing Chinese and Japanese tourist perception of Korea as a touristic
destination. The study results indicate the Chinese market segment to perceive Korea as having
basic facilities, safer, as well as having stringent immigration procedures. On the other hand, the
Japanese market perceives Korea as a historical, nature, and having tourism facilities. Regarding
travel motivations, Chinese indicated diverse Korean cultural wave, social status, companions’
motives, and relationship enhancement to be the main motives to travel to Korea. Japanese
tourists on the other hand indicated their motives to travel to Korea to be experiencing Korean
culture and escape from daily life. The study results gives insight into the appropriate marketing
strategies in attracting the Chinese and Japanese market.
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