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The Influence of customers’ uniqueness needs for self-expression and
its effect on their purchase intention

- Moderating effect of innovativeness -

Choo, Mi Ae" - Kim, Seong Hwan""

Abstract

In this study, I tried to find how customers’ uniqueness needs affect their purchase
intention. For the concept factors for customers’ uniqueness needs, the study has set the
following variables; creative selection, non-popular selection and similarity avoidance.
The study has assumed that customers’ uniqueness needs would affect their need for
self-expression and purchase intention. The need for expression and purchase intention
will vary with customers’ innovativeness and the study tried to identify that assumption
empirically. The study found that as an assumption of customers’ need for uniqueness
and self-expression, creative selection and similarity avoidance will affect their
self-expression need whereas non-popular selection does not affect it. It was found that
customers who select unique things do not affect the need to express himself/herself.
Also, the need for expression has affected purchase intention. It was analyzed that
customers’ innovativeness, the core of the research, plays a significant role in the
relationship between self-expression needs and purchase intentions as a moderating
variable. Even though there is not a large body of existing research on customers’
uniqueness, this study has been able to empirically study the factors affecting this
attribute.
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g

MeA As] A o2 ALlE & AFE R Hlaste] AEAP S FHuA ste S5 EEH
(Tepper et al 2001). Syneer & Fromkin (1977)& SE4 &35 & AlgE3 FdEEE
Zpxinte] 5oy S ¥ LA sk NAF &olw AFES olYd S&4F
olF el B FaH FEstux vt ki th Fromkin(1977)2 AMHES vkt Wby 3t
FHEA AL EY FE5EHAHE &5 AT FAAY 28 AAEES s
o AfES HASHAY ddAALG A2 S FIA ALY BE5EHS FFATL

391 tH(Holt, 1955).
554 olEdl mew the At el weln = =54 Og 4714 2ol
AL 7M A}M 07 Gl ALl s e AHES U AASTT L
% =
L]

E
E
il
1
z
(o3

A7 S FEZ 7 (self- esteem)<
§]Eo} B 7o) 4 tH(Snyder and Fromkin. 1977. 7 4],
fra A, 2003). Egk AAEES ohde WHY g FEE Ale] F551 A &

Z=ZA1717]1 % 3} (Snyder and Fromkin, 1977), AH219] AFES FHASH7| = stth= Aol
(Belk, 1988). 252 tel#A Az 28 ~ElY (Maslach, Stapp and Samtdd 1985), =
a5 AEAANE gREta J= AAY 99S A (Holt, 1995) A2l 5548 &%

A Z1tk= Aot (Tepper et al., 2001).

aulAEe] audes Ajole] 554 478 Rdse A4 Lokel By glom,
Synder(1992) ©he AFFE A4S THA /] A8 20PNE AL} 2FES FA
93 S A A2 AEA ol gFEd ¥un 554 &7E wE A 5 9]
WEolets ST olel@ £ME BE hude] BE4 §TF Agsd, 554 &7
Fe AR OE AYES AR A S5 AFL Ty afFonn 4AS
SAAG thE AR NS s dge] Zetul, oleld Auae] BE4 S

Mrel 7R = AMAAR] 7AZA gt 5714 P9 Yol Frh(Maslach, 1985).
Tepper, Bearden, Hunter(2001)= ‘&wjzle] ZEA &3= 249 7] olux 9
(Self-image) A3 % o]n] x| (Social-image)e] T &3 1%L 3 Av|A AF F5, A
& ARsE AL 23, By AHor MEEE FstE EA(Trait)olth g &
Hzte] 554 S35 At

Tepper et al. (2001)& AB|x}e] ZEA & 12 A 714 Loz EF3ch

AR 2, b2 AMFEC] AAT Aow 7y AFS HAUgomA 2l 5535 1
el &< Folx HAEHE E3 U] 48 (Creative choice counterconformity)©|th. &4
2E, Ao S Houe AEs Aoy Rale 5535 1dstE e &0 M
N2 AeS 53 H] <=3 (Unpopular choice counterconformity)e]t. MA =, A&Eo] th&
Abgholl Al fFalstd #A S QoAU AHES TAFOEA ALl H531E FAdstHE
‘“4-A}A 33’ (Avoidance of similarity)©] t}.
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%5—3}-‘5 34\0]‘3}. Axlkel ~eted gyloluy 7

A =EX4S %887 % s (Kron 1983), A3
Aol HEAS Yeh 7] = @ (Kron 1983; Belk et

l:t:l

Wy rlo

McAlister ¢} Pessemier(1982)+ &3}X] &2 AFS TA Aoz FHE R sl
S (Desire)> A14F A9, YA FFaAso S okl stk oA 7 Al A
g gt AMAES & AMREYN FEAS Bdetaa AR & AgRELR Fol &
Z 7
o

72 AEFS AdEHTepper et al. 200D)E AL o4 HMuals T3 vegolgtn 3

2) HlF 2 A¥S 3 H|$=-3(Unpopular choice counterconformity)

Ziller(1964)°ll w2, Aghse] vbed Abs|Hom gold o R BQla Aals A st
st Ao Aot td, 152 dAAeR Hutd dls AUl ofF mES Aol =
FAAOR FEHe dss A & 5 dvtal sidoh 7F Ee #5E A AR A
E599 9138s #AastHA v el EdEke A AR BAEE THATE 3
7VE EFFekal qith

HE4 AddS 23 842 (Unpopular choice counterconformity)& 392 A& u nbzk
T2 27 oM A S FEAIT) 7] ok ﬁt”ol"} TERS A AL A B0 A=
Esta & AMgERY] e s Axste S TF 1 AMEY £ A4S FRINA
T Ao®m Az H g 7] wiEel 1 A 1}7] ojH| Al & A 71T (Gross, 1977). &=
g o AFS AFoE Abgshe HgiTA &AM "1‘5”01 o ARSI A RS dS T
A HHE YA e dAdguEN BEd s R FE 2 F% A thH(Hecker,
1989).

3) ¥4 39 (Avoidance of similarity)

A B9 R AMEES el A Hel "WojAa gl EA S Fet7] fste] o
HetAl HolHd AFES SHE Aoy AMEeHA e A4S dEbdth fAHE 3
= FHAA & AtgEEo] Algste AFES AR, FHsita A4EHE AEe T
g FAGAY HAF TE Lo RR A A Aololm Xt ALE A o|u A E X
st Aolth. AH|AtEAl vE AEES FEPA AP tisiA olerateE Pe ),
252 554 HAAE FA A9 v e A9 dFstE a4 dAs vk st
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3 T (Tepper, 1997).

oW Amjzte] FojAHl HEHE IRl ZE54S e 9 Zlola o] AEe k)
EolA AAES 5SS NIstEE A=Ay 27 FE8AES Wt FoEN 554
T 71 Al ghh(Fisher & Price, 1992) Alx[o] Z7]9] vl|53 A8 Algto] A&
de] gt es 848 g5 &+ dth(Heckert. 1989). wheba] Ald ol FH S =3}

=oAL g, AR, A 5L Fakel BAY v YEI} A 6] AT oA
HBastt A4S A58 BHow J1Ee AERY AddA Azg Adon wpt
A AR AREA FRIE GE F71% wEge THsE 71Fo] fArkNail, 1986).

A U A HHFIA d= L7 dow, mEE A mae @ el
o AL Fahel Ao Gotol Awat A A AVE FaH e 544 A o

(Schlenker and Leary, 1982)
A7 E AL A7) =E (self-disclosure) 22 ERlol Al #AFale] ARE dl= /U
## o] ¢l a1(Collins and Miller, 1994; Derlega et al., 1973) AAlo] 3| H3dlE= HH{FOo R FX
gt (Berg and Derlega, 1987; Kelly and Mckelop, 1996). Moon(1998, 2000)2 A}3]4 o
vpE A gk ojm Ay Q140w AAlS ] 91k e A o wlEel ekl I hell A
S aEeoa FFe AT AR BRRlAA Al A AR AL A om A& F
i, vbgAskA] g S 3lYetele gES HAsE] 91 AYE AN FHE
ZhstAY Al A e B ARE Agete 5 A4 1dES drh(Leary,1995;
Leary and Kowalski, 1990; Berg and Derlega, 1987; Kelly and McKillop, 1996).

Yy

22

ol
bt

E

3. ¥ #9] 414 & (consumer innovativeness)

] Al (Innovation)o] & A 28 WAloly 53 #AH A A A, A N 58 dA=
@olt}h, Rogers & Shoemaker(1971)& HAlS #8219 AA A Zste] 70 &2 5A
T8 @l ofa] A= Aolgtal A A= ofolt]oj et whel W= ExiTolgha AFoskglaL,
Biemans(1992)+= 84l& ‘A 5A Adg ofejrjoju} #a] 2 o] Ak g4 YoM =
7)Aol ol AEFoE AZE Zolgtar Attt Rick(1992)= wHA®E Aol A
FAs MELE A FxsAY 71Ee] A4 FH & a4 dqes WA= ZHA
g5 7H A7), AA 9 AAE olgkar Ao st A Aol W=l VA ow AlAEd
dev AW AnxEe] azls AAFeRE ddAstool kil it West &
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Farr(1989)ell w2 a5 A&ste #ad dold AZ& 310 ofeltie], Aat, AlF
AFdS Ao wSsta HE&ste Zlolgta son, FAdFe AFL oAl of
ojtje} & AAIstL Aol FHAR FAE wEolW= Aolgta stk

el #g A5 F Kirton(1988)9] =83 Sale] el mam, X add, TAHME, &
243 ddE dzE A7 eE Agsted ol Al 718 S (Trait) =4 old A4
HE EAGE bEA BEAS zta otk ARl g5 S e AEES dAder B
s8] et U7t =AY, 98 ME A o] Ba At (Howell & Higgens, 1990) =& 41, =}
Aol e 54E& RolA "k w3 Aol w1, FoAe] AU B Fo] yon,
thA ARl At A S St AR FA1A 9 FFS rk(Kirton, 1988). o2l d 54 wiE ol
= g W@, AEA, A S 22 449 e Fo SANE 19
BAE 7HA STk

L
>
2
ro
e

Damanpour(1991)= A& Ln|xE0e] o= AL AL F&3=7}
&)

S HAHAF YgErE Dy o]= 1A dF(consumer innovativeness) ©]
AAAE GAAFES FulAve g FuiAEEYH 2ES dASAHCR Bod AT #H
= Gy, gAAE Y HA I 9o, ©A Ao zkelrt g eolgtal skYTh

(Kirton, 1976; 7+ 7] 1997).

1. 714 A A

1) 5547 wALT B

53} Aol A JRISE ALl 2 Wska Qe Aol A Jile] e AMEEI A H oA
st AEE Fofelal, ~2aR 553 Ao Ao s S97F A4 Aeixar vk David
o} Homer(1995)°] 9Jsl¥ =54 &35 2 AFERE 207t e ArTe] 5540
U afAds FdstE L sk &R QI SE ou gt o] gk TRl A st
55X SF= AHE B3 ¥or EEHE TS Eiu. Tepper, Bearden I}
Hunter(200Dell th=™ &8zt 554 &3 “Jiclo] A7|o|m x|} AF3] % o|m| x| & 7
shal FAI7IE = HA R AvAle 5 &8 HES oAl ERlHe] Q1A A S
Frstele AYe Ednh w13 ol AIAHS Al TFY WA IFY e AsAde
2 F85E FE Adg

2
o
A
i)

9he] 4 (2005)2 A FH WA 554 &5V HEge el vA= FF
J o

of Bt ATelA suA FolA Ado] HAYE shelaclel g Fod adloz A
gahgon, Aol &% o WolA 8§ 7Hsd WA A9 AL B@FHE Ao
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= A9
WA AFAAY o2 woE vgon sux SEH §79 39 Y 29
52 gola Aea wuFA A9, el §A430 dgen Wes AR
webd Aua BS54 877 B 70 G WA slolm, Fulowe] Qe v
Aow W, ol% AFHow FHd nux e 2 HHe 4%

AL 2 BEY & F Fe)H AP AV EAET F4H 92 v Zolnh
M2 2R BEY 8T F aUFA Age AEASTe FAH 9 v ol
P3G AR 554 87 F A4 A4S ARSI $4H 9 v ol
2) AT Fule o] 27
AN ERE BlelA el A AFA A4S FEeha, vaAstA 2t A4
gustel e At A% BAZ, AN FHS FASRAL A% dAE A

Al ARE e o A€9Fd xdES 9w ?TPE‘r(leary, 1995; Leary and Kowalski,
1990; Berg and Derlega, 1987; Kelly and Mckillop, 1996). % $FA] 3 <1 21(2003)¢] A7
Me 554 S97F 2 Ad2 LRSS F5to] & Aoy Ale FEARE A
dol Boa skl A3k oy ANS wdstaAt sk &7 slov, idd A4l
Eigoll thak Ele) AAE Fske] AAlel el Adst A7 "ok Aol AW AR AlSE
of olgA Aol k= AVIAES dAsta FAsk=A val A7 Grubb o}
Grathwohl(1967)2 =W Ab= A7) om|A & fl&f 7o AlFo=iE A= onje] Hdoj
£ Fal |4 va stk

A

wepd ohelsl 2o 7

}ﬂ

R4 anjzke] d S ool s AR dEFE vE Aotk

3) daldel =da

2H| R HaAdola AMS| A A oA 3 FAALe] 2 FAYRT A8 WA S8 =
HAEE ou)gtri(o]sts] o35 319 2001; Garignon and Robertson 1985). & AH| A7}
AMEL As drit g4 w2 F&st=rkE veidle AQld, &nar gilde]l a8
qul & zk= AL AvjAte] AAE Ao fop AfeEco Fadk JaFs w A 7] uwitoltt

u]
(Midgley and Dowling 1978; Foxall 1988; Hirschman 1980). 41858 A 2 712l o}o]
o, Axt, AlF] Aoy HEE A or =yt &t o, AFiL o
1 Aol thal] 2= Fojstal e 7HE XEEte E R Aegit)
Zu) 2L FAlA ATt B3 A2l Rogers(1983) XA S 53 7folo] A3 A ~H]
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4 3 2] gL AR 19 FEL Adstel ATE AY sk

D A=Y 848 A5
<HE-3> AFAY Y
SAYET
=74 W Cronbach's a
Hz A EAE HZF
oA e 5 5 5 0.835
ngza A 5 5 5 0.759
Ak 3 7 5 3 3 0.817
rdaet 3 3 3 0.713
T o 3 3 3 0.816
<E-3> I ol Zt FA4 o] i A== gho] HAsHA vEwen, xd& 7 =
A yEbgth Al# A A5 A] Cronbach's alpha £ 443 gs =FAAF 3gpeE 7]

=

T2 gloy, alpha?l Al 06014 ol FTESIYE HE Nunnally(1978)9F Ven and
Ferry(1980)e we} & A-e] A E+= AAsitta & 5 k. AlFEE 4] o]o] 54
gEo diste] Aol HAFE HFTIH dste] YA S

Asskl aflEy A
<FE-3>3 Zo] yEhska, R e HEs SERkE FE2 olyARt A5 A= 2

;L
2k

AZF fotar ddeta AE A6

2ol o] &k Hlg] ¥ A (Varimax)H S A A| O]')\}\-«Et]y 2] Ay
I 27 LT Qo Fojz MY ugFz A fA I

e gdle] Yyt addagol ] uxkal F3HCross—loading)> 78 &HolA A2 8]

e
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<E-4> W] g 89w
2 A A4 A
7] 2 _'
R T el | A% | BE3 | HE4 | AEs TEA
el A e 0.519 0.592
o)A qe2 0.699 0.647
& o] A i
Jop o H a3 0.694 0.580
o] 2 Mg 0.786 0.692
o] dds 0.737 0.647
H o) 54 A e 1 0.614 0.474
H o) 54 A 82 0.773 0.719
M4 | v A3 0.564 0341
%]
H o) 54 A el 0.761 0.614
H )54 A 85 0.752 0.611
A 3 1) 1 0.827 0.721
AR
5 A 3] 9 2 0.820 0.754
A 3] 913 0.816 0.768
A7 FE &1 0.785 0.742
A71%d .
an A7 FHET2 0.837 0.752
A7 EEET3 0.603 0.595
Tl =1 0.810 0.714
o] v Tuf o] =2 0.794 0.735
T o] =3 0.755 0.679
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<HE-5> A iAo e HF A 24

T370d ERYTE xS RiAae Ry t-%k
ol e 0.78 0.09 8.62
g A A2 0.87 0.10 9.12
oA o] 2 93 0.69 0.09 7.49
o] 2 ey 0.87 0.10 8.34
o] 2 A5 0.70 0.09 7.81
v )54 e 1 0.71 0.11 6.68
H] ] 54 4 B2 1.02 0.10 9.94
Rl il B o) 54 A el 3 0.54 0.13 4.02
H] o) 54 A el 4 0.74 0.11 7.01
vl o) F 2] A 5 0.82 0.11 7.16
FAME 3] 91 0.87 0.11 8.16
AR A 89 2 0.88 0.09 9.32
FrAHE 393 0.92 0.10 9.45
A7 &1 0.66 0.08 8.10
AN RH@ET A7 EAET2 0.71 0.08 8.45
A7) E A &3 0.57 0.11 5.36
- o] = 0.74 0.09 8.17
T o] = T o = 0.84 0.08 10.32
Tl o] = 0.84 0.09 8.85

[ p—— x*=164.52 df=142 p-value=0.0949 RMSEA=0.037

AGFI=0.82 NFI=0.82 NNFI=0.95 GFI=0.87 CFI=0.96

olf g H=AA AaE A HAF d

pul

i
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0.03268, RMSEA=0.044,
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AdEs x=
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A= AEAT | oAt t-value 7| 7o 7
H1; ZoAdde - g8 0.45 0.17 2.58 A=
H2; vt A 8>3 & -0.25 0.15 -1.69 712}
H3; FAMd39] - xd S 0.28 0.13 2.08 2 =
H4; B8EF - Fujo= 0.52 0.13 4.13 A=

X*=177.93, df=145, p-value=0.03268, RMSEA=0.044, AGFI=0.82, NFI=0.80

#p <0.05, =*=xp <0.01
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7Pdel A= A ZF A2 Al ) t3ke ®W, Hl, H3< H4E HSFE 719 #AE
EAHOR Fo8 Aow vyt 2oy H2e woFH dde] £d S0 G v
4 Rolek: Me AN RFeaA 2 Ao dehdth mebd, hug 554 §
T F NuFE Adge A EAS T FHA 9P A Qo 'E H2E /17 AL
<ES> AH|AE AA 9 g3 Chow Test
L=] 5 P
T gARgel AYE S
(FEUF T E)
Fzt Wsl&A =& 2]
RA o e Fg # = tak
R . _ bz Beta
ZAW ¥ | RAE A | (FA=) N | (Fol&=
wale | (folw) Al |
=22 oatt | oeo | oger | 23109 | 23109 | a0 4807
(n=116) ' ' ’ (0.000) | (0.000) ' &g | (0.000)
=
Ak | 0480 | 0.230 | 0.230 16130 ) 16.130 0.742 e 0.480 1016
g T ' ' ' (0.000) | (0.000) | a7 | (0.000)
/\] (n:58)
Bl aa | 0399 | 0159 | 0159 | 098 | 100 g | ER | agg | 3014
s ' ' ' (0.000) | (0.000) | a3 | (0.002)
(n=58)
F = R55:—6 R55:— R551) { R55:F R55y)
dfs— dfz+ dfr) / g+ dfr
RSS, = AA ZEo A AlF &
RSS, = SA4e] B Aue 23 AF F
RSS; = gadabel we vl Wx AF @
df = AA R AfE
df = HAFol = AUl ARE
df = HAFo] e Aue] AFE
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