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A Study on the Antecedents and Consequences of Perceived

Organizational Support
Cho, Kyu Young”

Abstract

Today, rapid changes in economic environment as globalization and development of
information technology need industrial structure adjustment and adaptation of
organizations. These organizational changes in the environment affect member attitudes
and behavior.

Perceived Organizational Support is organization of the individual’s contribution is
value and members to form a belief is enough to show an interest for members of the
welfare. That is organization think valuable contributions of the members and they feel
that effort to the welfare, members will strive more for organization.

In this study, though precedent study about Perceived Organizational Support to
clarify the concept about Perceived Organizational Support then examine the antecedents
and the consequences valuable, the mediating and the moderating effects.

Family-friendly policy or programs should be directed towards changes in

organizational culture or climate.
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AA Edste]l MAE TA o7l vk o] AFSAF &) (employer commitment)&
AA A Aol A A =dsts Aol vt FAEYLY A4S YHdleE ARE X

ol 2] (perceiver organizational support: POS)olgtal sttt & T Yol F oz
B A A, dER & WA HWE 2AAARNALS SUkskAl 2 Aola o= sl %
&4 S7HR olojAdA AYdHE B At g4 &3E Aduar B dth(Eisenberger

et al, 1986). B3t o5& x4 o] TAHAA Edste Brol e =AAAAAE S35}

7] 93k SPOS(Survey of Perceived Organizational Support)S 7H&3Fit}. o] AEX = %
=Y, AF S b8 As SAee dde® vud HE A8 BEAEds B
T Ae= AoE e

=% (commitment)2 A A 2ZA] Z& o] thgk AWF4 <l WHS-(global reaction)S (& 3st= A
olg}, wh(satisfaction) #F-A+3ke]l theFst Fw o] A A (affective) HHS-S ow| st
o 2AEPAY AAE 2HAAANA e FAL g 229 HEE Tl ofEA A
Zhst=ito] =S vkE ZoR odF 5W 58 3Ale U Bxe THAEE A A
aE gttt Yol Al FATE AAE W IFAEREH EeS A4S F A, '8 3sAE WY
Bl 1oz Aol vk, "Wt 7hed HAE dd g BT A dolFA
gt 8 A W7 Aol A AA EHe debAQl o] Alo] k), -8 3|AL
= el Al #AS BoFA] gen’, e dAbe v s FaA A, el AL
= Wb Aol A g e AS AFEHA A0, 98 3AbE v Y S Hog 13
st JdFE T F A=E UE 5 ofj2a g T T Lol Al el
tjef Al o] duir} olsfstar wiHF=Ao] #HA AZst= BEE L THShore &

Tetrick, 1991).

AegAFe] maH o] 11 FAHALES AYs 259 Fdd 7HAE sve FAH
A A zto] FHLES A9 E AAGA FEiet T8 AAE AYa e Ao=E YEha
9+ (Dyne, Graham & Dienesch, 1994). & 38|59 THS 7|22, 2ZA YA L x4
of e GAAH FdS AstA7IH, A e =8-S FulA]7]= vbE, N2 2F o] F

| Zets Ao EHow xz7E H

A= AAA o 2] (affective

A A P
attachment)® 1k olU e & o] F&= ®BA o] 7123k AAA &2 (calculative involvement)<
el
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Rousseau & Parks(1993)= w33 fAFSE 7l o8 Al¢kolet= /g & AF&st=dl, ol
E2 Aol oH AL dlof sk, T A "olop st o FE

Aolettt. olFol ooty AkE dxHe AHKAR] HEEA FEH 2 A 2]
(trans-actional contracts)e]il, T2 3% £ T4 A (relational contracts)e] Q&4

¢ H=eha skl
AYNA Aok “U‘/} dsoll Al GAAZE FaEor & AR S W eshAl 2
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= Yulst= Ao ®m ourt AghA ol x| erar A Aol Aw, FE A7
2 Alefolth, A A Aok A A awghe] of-gstar, WAA A A3 A L

(1%, 2005),
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& AolgtE Mol GAaRtE o] AR tia] 2t = AlFe ME yehllE Aol

by ALE A wte] EAE FEA Za d 2FCA A FAUE] 249 XY A
5 A QA HHE, AN A0 BAE BAH BANA AE A AR AF
A HH o= A 7 ofHI Edom ojojx 2HTFAEAEY Az FEES Tt
A QA FrH(F4, 2008).

2) A Ak

Ale) 7 Aokoler gol= 17417] Locke, Hobbes, 722 il Rousseau 53 #& ZA3dF9 H
8} 2} & (empiricist philosophers)e] 73t A}3] Al 94 (social contract)e] 7Ndol A f2 =S
o, Akl shol A= Argyris(1960)7F 12 AX A 34 Wl THL2 52t AAE

A A 22 A % (psychological work contract)’o]gtE gol2 ZHIHARE AL H 7] A
ZF3F A tH(Argyris, 1960).

o|F ofe] stxtse AefA Akl W A7t
h3 Aolx thudhd], Levinson et al.(1962)& Alg]
g ARG F o £2FHA gujE AYEs A
P Q= FAREO] oA A - FoA Ao R A

Schein(1972)2 %2 o 2 HE z}xlo] A -gHlolol & o =z
g Aol g FALY TIdel x4 o] FHHAA Folof & A Ao %—ﬁ’jﬂﬁi—r
H A gwolol & Flo tigh 29 vt AR dAsts kil AeA Alks A
sl 3 o}
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19954 o] = ’Zz}ljr :FL’H

e, T
o
fols
e
1o
N
=
kD
&
o
1o
_O‘L
%9,
41

_|_4
_‘_‘_4
ofr
s
2
-
N
AV
s
]
BN
_IE
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2 ALy AFEAY FE &3 i
21999 AaH Ak 223} 7Y o g A A Ztal=ihol] &9l
e %
+ At} (Rousseau & Park, 1993).
olelgt Aeld Aok 2HAANA} AF DI BAYS A2 Uk 2AA A4
A S| A)

=
-9 Ahde AalE wHe thEa glon

2 A 3]

Aol ek deltt. aERE 2AAYJAAT A A Aok 24 FEd oigh ALE9
AAA AtS FAR FAHTE HollA FFH] A8t F M B 24X D] A
fr A FAs Axsa Arta B 7 dTH(ETE, 2004)

ZAAPJNAL FAALe] FAH WA vhsl] A Age Ao oFe g F4Y
o] Mgow HoHt} Shore and Shore(1995)2] Aol ostd FA LS 222 XLl
gt Qo] =5 F At A 2H o] FAYAA FAsE doF AXAd B (s L
T, M) 9 2F o AA(SH, dFAY Hys e Y mA)o] A ALl ]
Tae Ayt 4 F AdvkE ALS B3 on, Guzzo et al.(1994) = sevbd #EAE
S ez 3 AEoA AGH Fe dnky AP 21X A1 FAGH AAT 2
e 3S HEAAR 7] Ade 24X AJNA = AV flvke S wEl vk

3) ek A

ek #AE AMA AL FEAF, FaE A, FAS 59 59 MES 542

=
U AE7t FEEEE Astel TBoE AMS deAnie 4

Kol
5o el ohieh 243 FAQY #AG AN FAL we

e 3 X
MATE B4 AN Anh wed Azl #BAZ 4Ad7 A% d5Ee Adgow
FASA b e AE2el WAS o nlFHTHA &4, 2002),

A% AT An WepH BAL o= A ANY wBe] §I3} FAAAW A= Foy

of EAell dAdstr AddA d-o ZpA el =ddvk= Aol Aolrt dvtal skl

J

2

4) H-T4de wskaA

ZAAAJAA o] IHRII xZ ZHe] AFE A #AAHHE oY wSEA(LMX:
Leader-Member Exchange)© 71913 AAFe] A13] 2 w k37 o] o},

Ao -TA49Y A A= Denseareau, Graen & Hage(1975)e] & Aetd "oz LMX
= B BARAS Hue ALY BAY AdelA A% AoEA Fue 24 W
ANA Ao U4 2EdS FAY EFAAA sdskA A&k Ao ofvet By et 44

- 173 -



TesmE (58 31 8 2010)

Aol dg A FAANA Fefgitta ST LMX ol&2 gyt ZR ke A
(dyadic relationship)E #UH4 Z2AM 29 FAZFo=2 A1 Y} vty LMXE JAdss
of obd JpEFFolA U et AU BAl 2HE T HuAdS welax skl on,
gE A ZEAEE LMXY do] =5 u Azt v 2o S At &Aoo

ot 3 5 Qlth

Graen & Uhl-Bien(1995)2 2tj ¢} 749 119 A 53
e Ae] B3 Har, o]Zlo] By F AR oo
aea dARAL s fuA e Al kA 84 s
74 (mutual respect), ool gk 212> A5 A ZH(mutual trust)®] o=, A5 o]Fo] ¢
& st FEYAHS A s

ZAAAJAAT Hd -T2 WA = oF ASA wgk o] & V%t the FEAS
7}A]3L At} Eisenberger et al.(1986) 25/ 2o} Axbd A A=A HAFLE 222Ul
A]

AEFS WG sk ol AAbdAl RS AFE 5 e o] FoiHs uwl, AL

I 2214 o] A#E o] k= A& WehtK(Tetrick, Shore & Miles, 1994).
ZAAJJAAL A Z2 dAo] A& AJAHERE o et A9l AFAbell ofa] & w oA

Ao kA B g o8] o] Xk 2B R ALt dACA FAE=

= A

-7 U wEBA = A LA FEFS T & F vk A 46 9
3 Z2AA g Wi vt =73 e AYES GAe B w2 do] wddAE Z
7] 918l =¥ JbsAdo] w=uhal gty 2 oY AT e A =, Al =
202 RY AYdE Wopgld A A5 g Ak A TItitte] Boh 8 59 A
A=A Y nggTA ] o2 A Ftl= Ao|th(Wayne, Shore & Liden, 1997).

AePATtel ostH o -FALe] wEHRA= AUl 2AEY FISd dFS

[e)

T 3
M= Aoz yveigton, du-74 4o wsaA el 24X U e w& ##Adol
&4 ek (Setton, 1996).

T2y Masterson, Lewis, Goldman, and Tyler(2000)2] o= 2 A2 #H
-7 wEAAVE AR GFS v A= 284 #AE UEYA feva st 5 =
A FEolA 2AFALE e BAVE Ade A U] FES WA = glA R
T8 Aol gk A zbo] xAFAAEY] HIH BAC IS vA=dH HAFETve

Z o]
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