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A Study on the Relationship among the Service Quality,
the Perceived Service, its Image, and the Customer Satisfaction of the Large

Discount Store
Hyun, Seung Yong & Lee, Jin Su
Abstract

This study deals with the effect of service quality on the relationship among the
perceived service value, the related image, and service satisfaction in the discount store.

Using SPSS and AMOS, the experiment is analyzed and the followings are shown.
First, the service quality of major discount store has a positive effect on the related
perceptual service value. Second, the service quality has a positive effect on the related
image. Third, the service quality causes no effect on the related satisfaction. Fourth, the
perceptual service value has no effect on the related satisfaction. Fifth, the perceptual
service value has a positive effect on the related image. Finally, the image of major

discount store has a positive effect on the related satisfaction.
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