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Abstract

This study’s objective is to understand the effects of transformational leadership and
ethical management on organizational citizenship behavior and organizational commitment
of employee.

To achieve this objective, the methods of the study use the basic model of the
function which is applied to 2 explanatory variables(transformational leadership and
ethical management) and 2 dependent variables(organizational citizenship behavior and
organizational commitment). The hypothesis was formed between explanatory variables
and dependent variables. This study’s results are shown like below.

First, it was found, through analysis the difference of individual characteristics, that
sex distinction and position were significantly different in transformational leadership.
Also, married-or-single-age-seniorities 1in organizational citizenship behavior and
sexdistinction-married-or-single-age-position-seniorities in organizational commitment

were significantly different respectively.
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Second, in analysis of the effects of transformational leadership and ethical
management on organizational citizenship behavior and organizational commitment, we
found that a senior’s charisma, as one of the component of transformational leadership,
is positively associated with organizational commitment of employee and the more
seniors practice ethical management, the higher employee had organizational citizenship
behavior and organizational commitment.

We understand from above the study’s results that transformational leadership and
practicing ethical management of seniors strengthen organizational citizenship behavior
and organizational commitment of employee.

Accordingly, it is required for seniors to show the enterprising and transformational
leadership and more practice ethical management in organization.
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