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Causal Belationship Analvsis of BSC Performance Indicators

Parspectives in the Parcel Delivery Service Industry

Jae—Hong Yoon * Tae-Wan Kim

Abstract

Thizs study is to explore that the BSC model empirically wverified a causal
relationship among the main four perspectives and understood what effects
on the total svstern of the performance evaluation, The result of this study
examined the facts that the learning and zgrowth perspective significantly
effects on the internal process perspective, the internal process perspective
effects on the customer perspective, and finally the customer perspective
directly effects on the finance perspective. These results of the study is to
ascertain whether the analysis of the causal relationships among BSC
perspectives can help the heightening of the strategy executive ability of a

Parcel service company,
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